
Interac Email Tranfers – Step by Step 

 

Step 1 – Create your Kitshop purchase order 

This is the easy part, you use the Kitshop page (http://www.thecav.ca/kitshop) the same way you always 

have. When you’ve decided what you want, click the link labled “Purchase Order”. You will be presented 

with the standard purchase order form but you will see an additional field for “Interac Secret Answer”. 

You can see it in the image below. 

 

If you are planning on paying using a money order or cheque, leave the new “Interac Secret Answer” 

field blank. However, if you wish to pay for your purchase through Interac, choose a secret and enter it 

in this field. As you can see, I’ve chosen “strengthandhonour” as my secret. Now complete the rest of 

the purchase order as per normal and submit it. The Kitshop Manager will receive your order via email 

and on it will be the secret you’ve chosen. 

Creation of your purchase order is now complete. 

Step 2 – Make your Interac Payment 

Your experience may differ a little from mine depending on your Bank. I use RBC. 



Log into your Internet Banking Site and navigate to the page which allows you to create Interac Email 

Transfers. On the RBC site, it’s through the payments page. Initiate a new Interac Email Transfer.  As 

illustrated below, address it to CavKitshop@Sympatico.ca and enter your secret question and answer.  

 

Since I entered “strengthandhonour” on my order form, that’s what I provided above when preparing 

my Transfer. At the RBC site, you have to continue to another page but your bank may be different. 

As you can see, below, I then was offered the opportunity to enter some additional text describing the 

transfer etc. I used this space to provide my name and the date of my purchase.  

 



After finally completing the transfer on my side, the Kitshop Manager would have received an email 

from RBC telling him about the transfer and he would have been able to match it up with my order using 

the information in the email. He would then be required to answer the secret question : ”The answer 

from my order form” with the proper answer : “strengthandhonour” in order to have the money 

actually moved from your account to his. 

At no time is any of your own account information exposed to the Kitshop Manager nor could he try to 

re-process the payment to “double-dip.” In addition, at RBC anyway, I would be informed at every stage 

of the process including when the Kitshop Manager has actually completed his side of the transaction. 


